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BACKGROUND

Artificial Intelligence (Al) holds immense importance in today’s rapidly advancing
technological landscape, influencing nearly every facet of our personal and
professional lives. The lives of people all over the world are increasingly
enhanced and shaped by artificial intelligence. To organizations there are
tremendous opportunities, but also risks, so where do we start to plan for Al,
business and the future of work?



https://unitar.org/

The online Certificate in Artificial Intelligence and Professional Skills is
designed to bridge the knowledge gap by equipping participants with essential
expertise and practical skills to effectively leverage Al. This programme provides
a strong foundation in Al, preparing participants to navigate and shape the future
workplace. Combining theoretical insights with hands-on applications, the course
offers a comprehensive understanding of Al’s role in modern business and
society. Additionally, participants will explore the use of Al in negotiations as a
central topic of all professional environments, and in this regard, will have the
opportunity to develop their own Negotiation GPT, enabling them to enhance
their preparation for any negotiation scenario.

Whether you are part of the public or private sector, this course is tailored to
meet the needs of professionals at all levels. It addresses the strategic,
operational, and ethical dimensions of Al, offering a balanced perspective on its
benefits and risks. By the end of this program, participants will be able to develop
and implement effective Al strategies, ensuring they remain at the forefront of
innovation and competitive advantage.

The online Certificate in Artificial Intelligence and Professional Skills will
be delivered fully online in a synchronous mode.

LEARNING OBJECTIVES

Understand the fundamentals of Artificial Intelligence: Gain
understanding of what Al is, how it works, and its historical context.

Assess Al's impact on work: Explore how Al is transforming various jobs
and industries through automation and the rise of new job roles.

Apply Al Ethically in professional settings: Learn best practices for
responsible and ethical Al usage in the workplace.

Foster Al-driven innovation and strategic thinking: Develop the
ability to leverage Al for addressing an organizational challenge.




o Enhance negotiation and diplomatic skills using Al: Discover how Al
can be leveraged to improve negotiation outcomes and diplomatic efforts.

CONTENT AND STRUCTURE

The programme will run across three weeks, with two three-hour sessions
per week (six sessions in total). The sessions will cover:

Introduction to Generative Al -Tuesday 25th March

Responsible and Ethical Use of Al at Work - Thursday 27th March

Al and Decision-Making - Monday 31st March

Navigating Al Governance Frameworks - Friday 4th April

Exploring the Use of Al in Negotiation: From deterministic to probabilistic
modeling - Tuesday 8th April

Practical application of Al models to complex negotiation: A hands-on
approach Al in Negotiation - Thursday 10th April

TARGETED AUDIENCE

The online certificate is aimed at students, professionals, practitioners, diplomats
and international civil servants seeking a deeper understanding of Artificial
Intelligence. No prior knowledge of Al is required, making it accessible to
everyone from all levels and sectors.

ADDITIONAL INFORMATION

Kindly note that the Certificate will only take place if the minimum
number of participants has been reached.

Fee Waivers and Scholarships

A limited number of fee waivers and scholarships will be awarded to exceptional
candidates from Least Developed Countries (LDCs) and Small Island Developing
States (SIDS). Interested applicants should submit their CV for consideration.

Technical Requirements




UNITAR will not provide refunds for customers who face technical issues
beyond UNITAR's direct control. UNITAR recommends that all prospective
participants test Zoom for free at Zoom.us prior to confirming their payment.

Basic system requirements:

Stable internet connection

Speakers and a microphone

A webcam or HD webcam

Or, a HD cam or HD camcorder with video capture card




